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Participating Addendum 
for 

Unarmed Security Guard Services 
between 

State of South Dakota – Contract #17983 
and 

Universal Protection Services LLC d.b.a. Allied Universal Security Services 
This Participating Addendum is entered into by the State of South Dakota (“Participating Entity”) and the 
following Contractor (each a “Party” and collectively the “Parties”) for the purpose of participating in NASPO 
ValuePoint Master Agreement Number 57908, executed by Contractor and Kansas (“Lead State”) for Unarmed 
Security Guard Services (“Master Agreement”): 

Universal Protection Services LLC d.b.a. Allied Universal Security Services (“Contractor”) 
450 Exchange 
Irvine, CA, 92602 
 

1. PARTICIPATING ADDENDUM CONTACTS: 
Contractor’s contact for this Participating 
Addendum is: 

Charles Bohnenberger 
Senior Vice President, Government Sales 
Charles.bohnenberger@aus.com 
484-213-6420 

Participating Entity’s contact for this Participating 
Addendum is: 

Lisa Hubbard 
Assistant Director, OPM 
lisa.hubbard@state.sd.us  
605-773-4580 

2. TERM: This Participating Addendum is effective as of the date of the last signature below and will terminate 
upon termination of the Master Agreement, as amended, unless the Participating Addendum is terminated 
sooner in accordance with the terms set forth herein. 

3. PARTICIPATION AND USAGE: This Participating Addendum may be used by all state agencies, institutions 
of higher education, cities, counties, districts, and other political subdivisions of the state, and nonprofit 
organizations within the state if authorized herein and by law. Participating Entity has sole authority to 
determine which entities are eligible to use this Participating Addendum. If Contractor becomes aware that an 
entity’s use of this Participating Addendum is not authorized, Contractor will notify NASPO ValuePoint to 
initiate outreach to the appropriate parties. 
 
The Contractor may, at their discretion, extend pricing from this agreement to Indian tribal governments and 
non-profit organizations in South Dakota. Any sales made to Indian tribes and non-profit organizations from 
this agreement shall be included in any required reports and shall be subject to the NASPO VALUEPOINT 
administrative fee. 

4. GOVERNING LAW: The construction and effect of this Participating Addendum and any Orders placed 
hereunder will be governed by, and construed in accordance with, Participating Entity’s laws. 

5. SCOPE AND ADDITIONAL PARTICIPATING ENTITY TERMS: Except as otherwise stated herein, this 
Participating Addendum incorporates the scope, pricing, terms, and conditions of the Master Agreement and 
the rights and obligations set forth therein as applied to Contractor and Participating Entity and Purchasing 
Entities. 

A. Products. All products available through the Master Agreement may be offered and sold by 
Contractor to Purchasing Entities.  

B. Services. All services available through the Master Agreement may be offered and sold by 
Contractor to Purchasing Entities.  
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C. Contractor Partners: All subcontractors, dealers, distributors, resellers, and other partners identified 
on Contractor’s NASPO ValuePoint webpage as authorized to provide Products and Services to 
Participating Entity may provide Products and Services to users of this Participating Addendum. 
Contractor will ensure that the participation of Contractor’s subcontractors, dealers, distributors, 
resellers, and other partners is in accordance with the terms and conditions set forth in the Master 
Agreement and in this Participating Addendum.  

D. Controlling Law of Venue: The laws of the state of South Dakota and applicable federal laws and 
regulations of the United States apply to any dispute arising out of this Participating Addendum, its 
subject matter, or its formation. The parties shall bring any dispute or claim, arising out of or related to 
this Participating Addendum, before a federal or Circuit Court, Sixth Judicial Circuit, Hughes County, 
South Dakota. 

E. Indemnification: Contractor agrees to indemnify the State of South Dakota, its officers, agents, and 
employees, from and against all claims or proceedings for actions, suits, damages, liabilities, other 
losses or equitable relief that may arise at least in part as a result of an act or omission in performing 
services under this Agreement.  Contractor shall defend the State of South Dakota, its officers, 
agents, and employees against any claim, including any claim, action, suit, or other proceeding 
related to the claim. Contractor’s obligation to indemnify includes the payment of attorney fees and 
other costs of defense.   In defending the State of South Dakota, its officers, agents, and employees, 
Contractor shall engage other professionals, subject to the written approval of the State which shall 
not be unreasonably withheld.  Notwithstanding the foregoing, the State may, in its sole discretion 
and at the expense of Contractor, engage attorneys and other professionals to defend the State of 
South Dakota, its officers, agents, and employees, or to assist Contractor in the defense.  This 
section does not require Contractor to be responsible for or defend against claims or proceedings for 
damages, liabilities, losses or equitable relief arising solely from errors or omissions of the State, its 
officers, agents or employees. 
 

F. Insurance: At all times during the term of this Agreement, Contractor shall obtain and maintain in 
force insurance coverage of the types and with the limits as follows: 

1) Commercial General Liability Insurance: Contractor shall maintain occurrence-based commercial 
general liability insurance or equivalent form of coverage with a limit of not less than one million 
dollars ($1,000,000) for each occurrence.  If such insurance contains a general aggregate limit it 
shall apply separately to this Agreement or be no less than two times the occurrence limit.  The 
insurance policy shall name the State of South Dakota, its officers and employees, as additional 
insureds, but liability coverage is limited to claims not barred by sovereign immunity.  The State of 
South Dakota, its officers and employees do not hereby waive sovereign immunity for 
discretionary conduct as provided by law. 

2) Professional Liability Insurance or Miscellaneous Professional Liability Insurance: contractor 
agrees to procure and maintain professional liability insurance or miscellaneous professional 
liability insurance with a limit not less than one million dollars ($1,000,000). 

3) Business Automobile Liability Insurance: Contractor shall maintain business automobile liability 
insurance or equivalent form with a limit of not less than one million dollars ($1,000,000) for each 
accident.  This insurance shall include coverage for owned, hired and non-owned vehicles. 

4) Worker’s Compensation Insurance: Contractor shall procure and maintain workers’ compensation 
and employers’ liability insurance as required by South Dakota or federal law. 

Before beginning work under this Agreement, Contractor shall furnish the State with properly 
executed Certificates of Insurance which shall clearly evidence all insurance required in this 
Agreement including naming the State, its officers and employees, as additional insureds, as set 
forth above.  In the event of a substantial change in insurance, issuance of a new policy, 
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cancellation or nonrenewal of the policy, Contractor agrees to provide immediate notice to the 
State and provide a new certificate of insurance showing continuous coverage in the amounts 
required.  Contractor shall furnish copies of insurance policies if requested by the State. 

G. Compliance with SDCL ch 5-18A: Contractor certifies and agrees that the following information is 
correct:   
 
The bidder or offeror is not an organization, association, corporation, partnership, joint venture, 
limited partnership, limited liability partnership, limited liability company, or other entity or business 
association, including all wholly-owned subsidiaries, majority-owned subsidiaries, parent companies, 
or affiliates, of those entities or business associations, regardless of their  principal place of business, 
which is ultimately owned or controlled, directly or indirectly, by a foreign parent entity from, or the 
government of, the People’s Republic of China, the Republic of Cuba, the Islamic Republic of Iran, 
the Democratic People’s Republic of Korea, the Russian Federation, or the Bolivarian Republic of 
Venezuela.  
 
It is understood and agreed that, if this certification is false, such false certification will constitute 
grounds for the purchasing agency to reject the bid or response submitted by the bidder or offeror on 
this project and terminate any contract awarded based on the bid or response, and further would be 
cause to suspend and debar a business under SDCL § 5-18D-12. 
 
The successful bidder or offeror further agrees to provide immediate written notice to the purchasing 
agency if during the term of the contract it no longer complies with this certification and agrees such 
noncompliance may be grounds for contract termination and would be cause to suspend and debar a 
business under SDCL § 5-18D-12. 
  

H. Restriction of Boycott of Israel: Pursuant to Executive Order 2020-01, for contractors, vendors, 
suppliers, or subcontractors with five (5) or more employees who enter into a contract with the State 
of South Dakota that involves the expenditure of one hundred thousand dollars ($100,000.00) or 
more, by signing this Agreement vendor/contractor certifies and agrees that it has not refused to 
transact business activities, has not terminated business activities, and has not taken other similar 
actions intended to limit its commercial relations, related to the subject matter of this Agreement, with 
a person or entity that is either the State of Israel, or a company doing business in or with Israel or 
authorized by, licensed by, or organized under the laws of the State of Israel to do business, or doing 
business in the State of Israel, with the specific intent to accomplish a boycott or divestment of Israel 
in a discriminatory manner. It is understood and agreed that, if this certification is false, such false 
certification will constitute grounds for the State to terminate this Agreement. Vendor/contractor 
further agrees to provide immediate written notice to the State if during the term of this Agreement it 
no longer complies with this certification and agrees such noncompliance may be grounds for 
termination of this Agreement. 

Any amendment to the Master Agreement shall be deemed incorporated into this Participating Addendum 
unless the amendment is rejected by Participating Entity in writing to Contractor within ten (10) calendar days 
of the amendment’s effective date and is documented thereafter via written amendment hereto. 

Any conflict between this Participating Addendum and the Master Agreement will be resolved in favor 
of the Participating Addendum. The terms of this Participating Addendum, including those modifying or 
adding to the terms of the Master Agreement, apply only to the Parties and shall have no effect on 
Contractor’s participating addenda with other participating entities or Contractor’s Master Agreement with the 
Lead State. 

6. ORDERS: Purchasing Entities may place orders under this Participating Addendum by referencing the 
Participating Addendum Number on an Order. Each Order placed under this Participating Addendum is 
subject to the pricing and terms set forth herein and in the Master Agreement, including applicable discounts, 
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reporting requirements, and payment of administrative fees to NASPO ValuePoint and Participating Entity, if 
applicable. 

7. PARTICIPATING ENTITY REPORTING REQUIREMENTS AND ADMINISTRATIVE FEE: Reports must be 
submitted in the same manner and format as required by NASPO ValuePoint.  There are no Administrative 
Fees for the State of South Dakota.

8. FEDERAL FUNDING REQUIREMENTS: Orders funded with federal funds may have additional contractual 
requirements or certifications that must be satisfied at the time the Order is placed or upon delivery. When 
applicable, a Purchasing Entity will identify in the Order any alternative or additional requirements related to 
the use of federal funds. By accepting the Order, Contractor agrees to comply with the requirements set forth 
therein.

9. ATTACHMENTS: This Participating Addendum includes the following attachments:  

a. EXHIBIT A.

10. NOTICE: Any notice required herein shall be sent to the following:
For Contractor: 
Charles Bohnenberger 
Senior VP Government Sales 
Charles.bohnenberger@aus.com 
484-213-6420

For Participating Entity: 
Lisa Hubbard 
Assistant Director, OPM 
lisa.hubbard@state.sd.us 
605-773-4580

11. SUBMISSION OF PARTICIPATING ADDENDUM TO NASPO VALUEPOINT: Upon execution, Contractor
shall promptly email a copy of this Participating Addendum and any amendments hereto to NASPO
ValuePoint at pa@naspovaluepoint.org. The Parties acknowledge and agree that the Participating
Addendum, as amended, may be published on the NASPO ValuePoint website.

SIGNATURE 

The undersigned for each Party represents and warrants that this Participating Addendum is a valid and legal 
agreement binding on the Party and enforceable in accordance with the Participating Addendum’s terms and that 
the undersigned is duly authorized and has legal capacity to execute and deliver this Participating Addendum and 
bind the Party hereto. 

IN WITNESS WHEREOF, the Parties have executed this Participating Addendum. 

CONTRACTOR: PARTICIPATING ENTITY:  State of South Dakota 

_________________________________________ ________________________________________ 

Signature  Signature 

Charles Bohnenberger______________________ Steven L. Berg____________________________ 
Printed Name  Printed Name 

Senior VP Government Sales_________________  Director, Office of Procurement Management___ 
Title Title 

_________01/08/2026_________________________ ____01/08/2026____________________________ 
Date  Date 
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EXHIBIT A (Revision 2) 

to Security Professional Service Agreement Between Allied Universal and State of South Dakota 

LOCATION(S) FOR SECURITY SERVICES  
Start Date 2/1/2026: 

 

Client Location Job title / Armed or Unarmed Schedule of Coverage Hours/Unit 

Sioux Falls One Stop 
1501 S Highline Ave 
Sioux Falls, SD 57110-1003 

Security Professional / Unarmed M-F 6a - 6p / x3 SP 
 120 hrs/week 
 

 
Start Date 7/20/2026: 

Sioux Falls One Stop 
1501 S Highline Ave 
Sioux Falls, SD 57110-1003 

Security Professional / Unarmed M-F 6a - 6p 20 hrs/week 

Sioux Falls One Stop 
1501 S Highline Ave 
Sioux Falls, SD 57110-1003 

Supervisor / Unarmed M-F 7a - 3p 40 hrs/week 

 

Rapid City One Stop 
221 Mall Dr 
Rapid City, SD 57701  

Security Professional / Unarmed M-F 6:30a - 5:30p 55 hrs/week 

 
BILLING RATES FOR SECURITY SERVICES  

 

 Position  Unarmed 

 Security Professional Regular Rate  $31.24 / hour 

 Security Supervisor Regular Rate  $34.09 / hour 

 
Additional Notes: 

> Mutually agreed-upon merit increases will result in a Bill Rate increase.  
> Monthly costs for HeliAUS devices and software are included, and therefore will NOT be charged to State of S. Dakota 

 

The location(s), day(s) and time(s) and duties listed in this Exhibit A may not be altered by Client, unless mutually agreed upon in writing 
by the parties.  

 
Description of Services. Allied Universal will provide Client the following Services pursuant to this Agreement: 

 The security professional will provide a visible security presence and report criminal activity of which the security professional 
becomes aware to the designated Client representative and in the manner agreed upon between Client and Allied Universal. 
 This Exhibit A supersedes any and all other language herein, or other oral or written instructions or requests to Allied Universal 
personnel.  Post Orders, amendments thereto or other oral or written instructions to Allied Universal personnel by Client do not constitute 
an amendment to the Agreement or this Exhibit A.  

 
HELIAUS® System: Client understands and agrees that by ordering and receiving the HELIAUS® Technology Platform which may 
include all or some of the HELIAUS Mobile and HELIAUS Portal components (the “HELIAUS Services”), Client agrees to the 
HELIAUS Software-as-a-Service (SaaS) Terms in full (“the HELIAUS Terms”), and same shall solely govern the provision of the 
HELIAUS Services; provided, however, the invoicing, payment, and billing terms for the HELIAUS Services shall be governed by this 
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Agreement.  The Parties acknowledge and agree that the HELIAUS Services are otherwise separate and distinct from the Services under 
this Agreement, and that any use or non-use of the HELIAUS Services shall not expand the scope of Services and/or liability hereunder.  
The HELIAUS Terms may be found at www.aus.com/service-terms and by signing the Agreement, Client acknowledges receipt and 
agrees to the HELIAUS Terms.  “HELIAUS” is a service mark of Allied Universal. 

 
Notwithstanding anything to the contrary in this Agreement, by way of example, and not as a limitation, the parties hereby agree that the 
following are excluded from the Services provided hereunder, and that Allied Universal personnel have no duty to perform the following 
actions: 

 Any action or activity that potentially exposes Allied Universal personnel to imminent injury or unreasonable risk of harm, such 
as engagement with armed, violent or threatening third parties, intervening in fights, or altercations involving threats of physical violence. 

 Efforts or tasks (a) to prevent violence between and/or among (1) Client employees or other persons authorized to be on Client’s 
premises, and/or (2) between and/or among current or former spouses, partners, in-laws, or immediate or extended family members of Client 
visitors or personnel; (b) to prevent or minimize terrorism of any kind; (c) to prevent or minimize the impact of shootings, including mass 
shootings; (d) to prevent or mitigate drug use, trafficking or gang violence; and (e) associated with assessment of intoxication or impairment 
of individuals on or near Client’s location, prevention of impaired driving, or facilitation of medical assistance for intoxicated or impaired 
individuals. Preventing or removal of hazardous conditions upon the property including but not limited to snow or ice, inadequate lighting, 
defects upon or of the property or its buildings, structures or improvements, and/or weather conditions. 

 Supervising in any way the services provided by contractors engaged by Client.  Tasks specifically excluded (without limitation) 
from the Services include contacting or supervising snow and ice removal contractors, janitorial, landscaping, HVAC, roofing, maintenance, 
paving, and/or elevator contractors, or approving services provided by same.   

 The provision of CPR, first aid, medical transport or behavioral health services, or the use of automated external defibrillator 
(AED) devices, notwithstanding those Allied Universal employees may have been trained to do so, or are required hereunder to be trained 
to do so.  Allied Universal cannot, and is not obligated hereunder to, diagnose, assess or assist those with an intent to commit suicide or 
cause or threaten harm to themselves.  The Services are not intended to prevent suicide or self-harm.  

 Any tasks or efforts associated with prevention of employee theft, even if assisted or facilitated by Allied Universal personnel.  
 
* Requested Overtime: With requests for a specific individual to work, and such request, for whatever reason, results in the individual 
working more than their Overtime Limit for any special reason, regardless of the notice provided and provided that the individual is able 
to accommodate, only the overtime impact for that individual will be billed. An individual’s Overtime Limit may be a weekly (e.g. 40 
hours) or daily limit (e.g. 8 hours) depending on the laws governing the location. Example, in a location where 40 hours per week is the 
Overtime Limit: “We need Officer Smith to stay two extra hours at the end of his shift to help with a special project.”, then only the 
additional two hours will be billed at the overtime rate if those hours exceed the Overtime Limit of 40 hours per week. Unless otherwise 
stated, the standard overtime rate is 1.5x of the regular bill rate. 
 
Emergency Rates: A labor strike or other emergency situation that creates a working environment for security personnel that is more 
hazardous than the normal conditions under this Agreement will be cause to negotiate a temporary billing rate for modified services. 
 
Additional Services: Additional permanent services requested by Client will be billed at a supplemental deployment rate, which will be 
negotiated by the Parties, but shall not be less than the Overtime Rate. The supplemental deployment rate for such additional permanent 
services will continue to apply until this Agreement is amended in writing. Additional requests for temporary services will be billed at a 
mutually agreed upon bill rate. 
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